June 18, 2007
Re: Reference Regarding Lab Accreditation Consultants, Inc
To Whom It May Concern:

I have been in Hospital Administration for over 30 years as either a Chief Executive
Officer or a Chief Operating Officer. In my previous position at Corona Regional Medical
Center, | utilized Lab Accreditation Consultants, Inc., under the direction of Dr. Santi
Kommareddi. Our survey was under the College of American Pathologists (CAP). We
were under trying times as my very competent Director of Laboratory Services
voluntarily elected to step down to a bench Clinical Laboratory Scientist; our tremendous
Lab Supervisor of 30 years retired; we had a Corporate directed Lab conversion from
Meditech to a very inefficient, chaotic lab system 9 months before survey and lastly one
seasoned veteran CLS retired and another was recruited away to a Supervisor position.

Dr. Kommareddi herself assessed our compliance to the CAP standards, implemented
an LIS manual, provided Policy and Procedures and documents, reviewed our revised
Policy and Procedures and worked very closely with myself, our Pathologist and
laboratory staff. The outcome was that we had a tremendously successful CAP survey. |
attribute our success to Dr. Kommareddi and Lab Accreditation Consultants, Inc. We
would not have passed without Lab Accreditation Consultants, Inc. Their JCAHO and
CAP knowledge, commitment to success and ability to work with accreditation
organizations delineates to my recommendation of them without any reservation.

Professionally Yours,

Sidney M. Ono, MBA, MPA, ARM, ABQUARP Diplomate
Chief Operating Officer
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